Standard Shipping Policy
Thank you for visiting and shopping at Restart Vodka. The following terms and conditions constitute our Shipping Policy. Please read this document carefully to understand our processing times, rates, and handling of international and domestic deliveries.
1. Order Processing & Fulfillment
All orders are processed and prepared for shipment within 1 to 3 business days (excluding weekends and major holidays) after receiving your order confirmation email. You will receive another notification when your order has officially shipped.
Please note that high-volume periods (such as seasonal holidays, promotional sales, or unexpected logistics disruptions) may cause slight delays in processing. If there is a significant delay in the shipment of your order, our customer support team will contact you directly via email or telephone.
2. Domestic Shipping Options & Rates
We offer several shipping methods for domestic deliveries within the United States. Shipping charges for your order will be calculated and displayed at checkout. Below is a breakdown of our standard domestic options:
	Shipping Method
	Estimated Delivery Time
	Shipping Cost

	Standard Shipping
	3 – 5 business days
	£4.99 (Free on orders over £50)

	Drinkware 
	7-15 Days
	£4.99 (Free on orders over£50)


Note: Delivery delays can occasionally occur due to courier service interruptions, severe weather conditions, or remote delivery locations.
5. Order Tracking & Delivery Confirmation
Once your order has been handed over to the shipping carrier, you will receive a shipment confirmation email containing your tracking number(s). The tracking information is typically updated within 24 hours of dispatch. You can use this tracking number on our designated tracking page or directly on the shipping courier's website to monitor your shipment's progress.
6. Damages, Loss, and Delivery Issues
Restart Vodka Limited is committed to ensuring your products arrive in perfect condition. However, we understand that issues can sometimes occur during transit.
Damaged Items: If you receive your order damaged, please contact our support team within 48 hours of delivery. Save all packaging materials and damaged goods, and provide photos of the damage to assist us in processing a claim and arranging a replacement.
Lost Packages: If your package is marked as delivered but you have not received it, please check with neighbors, building management, and around your delivery area. If it remains missing, contact the carrier directly with your tracking number, and reach out to us so we can assist with an inquiry.
7. Returns and Exchanges
Our Return & Refund Policy provides detailed information about options and procedures for returning your order. Shipping fees for returned items are the responsibility of the customer unless the return is a result of our error (e.g., defective or incorrect items).
8. Contact Information
If you have any questions or concerns regarding your order's shipment or this policy, please feel free to reach out to our team:
Email: restartvodka@gmail.com

